
MST SOLUTIONS HEALTH
CARE ACCELERATORS
MEDTECH SOLUTIONS THAT WORK

Solutions That Go Above and Beyond Traditional Healthcare



METAHEALTH -  MST SOLUTIONS’ 
HEALTH CARE ACCELERATORS
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The health care industry is in the midst of tremendous change with a push for more and better ways to 
attract and engage patients, shift toward value-based care, create a 360° view for patients, providers, and 
payers, and modernize the health insurance buying process – all while reducing costs and ensuring 
alignment with an increasing body of regulations and HIPAA compliance. 

As a certified Salesforce system integrator since 2012, a certified MuleSoft partner, and an early mover in 
Salesforce Vlocity, we’re dedicated to improving lives through technology implementations that not only rise 
to the current challenges but also set our clients up to meet future challenges as industry demand 
continues to shift. Using pre-built accelerators designed in house, we’ve developed a suite of accelerators 
that answer the biggest industry challenges in healthcare right now.

Our accelerators, and the body of work that we’ve completed with clients like 
Banner Health, are expressly designed to:

OUR FAMILY OF HEALTHCARE ACCELERATORS

BENEFITS AND ROI

Payors Providers Pharma

Broker Services

Member/Patient Services

Self-Service Shop & Enrollment

System Integration & Interoperability

PAYORS

PROVIDERS

Self-service Shop 
and Enroll solutions

Patient 360 Interoperability
Patient Portal

Broker Onboarding Portal

Medicare Enrollment
Small Group Insurance

Maximize your spend and realize a faster time to value  
Increase Operational Efficiency, Profitability & Scalability
Reduce reliance on third-party apps, legacy tech, and manual workflows
Lift some of the burden-off of support teams and call centers



MST SOLUTIONS SHOP &
ENROLL ACCELERATORS
SELF-SERVICE HEALTH INSURANCE ENROLLMENT SOLUTIONS

From individual policies to Medicare beneficiaries all the way to large group contracts, people are looking for better engagement 
and ease of use from their healthcare insurance providers. Payer organizations in turn are struggling to meet this demand in large 
part due to legacy technologies that cannot scale or be easily modernized. It places a heavy burden on support staff and contact 
centers, where too many manual processes and disconnected applications negatively impact operational efficiency. It also 
frustrates beneficiaries who cannot find easy answers to quick questions. 

Using Salesforce’s intelligent platform and apps like Salesforce Health Cloud, MuleSoft, and Vlocity, we have built a Shop and Enroll 
accelerator that can revolutionize the quality of care and self-empowerment that discerning shoppers are demanding today. This 
accelerator, which introduces an intuitive self-service shop and enrollment dashboard and automated workflows, lifts some of the 
burden away from contact centers and streamlines operations to reduce costs and maximize member engagement.

Building block technology ensures that the Shop 
and Enroll accelerator meshes seamlessly with our 
other accelerators. Extend your reach and scale 
operations when you need it, where you need it. 

This offering is proficient at managing full service 
self-enrollment for new and renewing members, 
including a knowledge base for plan comparison 
and provider look-ups, policy selection, contract 
generation and signature, and auto-delivery of 
contract materials. It’s designed to streamline and 
boost member enrollment through easy-to-use 
dashboards that automate the workflow quickly 
and securely from initial inquiry to completed 
contract. Through full API integration, each inquiry 
is logged, tracked, and categorized, with data 
delivered in real time via reports and custom 
dashboards to all concerned constituents.

Medicare Enrollment

Small Group 

Large Group

Community portal for Self-Service functionality for the full shop 
and enrollment cycle

Plan configuration for internal staff to designate plans by state, 
county, or zip code

Knowledge Base for member research and policy comparison

View and search knowledge base for pharmacy, meds prices, and 
in network providers look-ups

Dynamic, intuitive dashboards and step-by-step, guided workflows

Automated OEC creation for ease of application processing

Full integration and customization capability

Compliance with current regulations, security needs, and ADA

Shop And Enroll
Accelerator Options Major Features

Greatly streamlines policy shopping and enrollment

Brings clarity to complex information, making it easier for 
members to make informed decisions

Lifts burden away from support teams 

Eliminates manual processes, improving operational efficiency

Reduces costs through elimination of legacy technology, and 
overuse of third-party applications

Empowers members to take greater accountability for their
own health

Benefits and ROI







MST Solutions is a managed services and enterprise

technology solutions provider dedicated to driving 

revenue growth for our clients. As a strategic partner, 

customer relationship management and marketing 

automation systems comprised of cloud-based 

platforms, fully integrated applications, and scalable 

infrastructures. Our proven success in delivering 

heterogeneous applications and end-to-end system 

architectures is due to the crossfunctional diversity 

uncompromising culture of service, MST Solutions 

leverages focused program management and agile 

methodologies to deliver mission-critical business 

outcomes. Learn more at

https://www.mstsolutions.com/.

When you are ready to talk with one 

of our experts. Fill out our form and 

schedule a 20 minute call. 

About MST Solutions

LinkedIn

Facebook

Twitter

Schedule A Call


